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VIA EMAIL 
 
February 9, 2026 
 

IMPORANT ADVISORY REGARDING  
BALLISTIC PLATE MODELS 306P, XCAL DTP1 AND IMPAC P1 

 
Dear Safariland Customer, 
 
As a company committed to the highest quality standards, Safariland maintains steadfast commitment to 
user safety.  As a result, we are providing this important advisory bulletin regarding an operational issue 
that impacted production of certain plates of Models 306P, XCAL DTP1 and IMPAC P1. Specifically, during 
functional testing of one of our hard armor presses that had recently undergone infrastructure upgrades, 
we identified certain changes to manufacturing processes.   
 
Upon investigation, we confirmed that the issue only impacted production during the period of August 2025 
to September 2025 of the following hard armor plates: 
 
• Model 306P - sizes: X-Large SAPI, Large SAPI, Medium SAPI, Small SAPI, 10X12 and 8X10 
• Model XCAL DTP1 - sizes: X-Large SAPI, Large SAPI, Medium SAPI, Small SAPI, 10X12 and 8X10 
• Model IMPAC P1 - sizes: X-Large SAPI, Large SAPI, Medium SAPI, Small SAPI, 10X12 and 8X10 
 
While we are not aware of any specific incident from the field related to this issue, in an abundance of 
caution, we will be replacing all the impacted plate models and sizes manufactured and shipped during this 
period.  Importantly, we have undertaken corrective action to address the issue as well as repaired the 
affected press.  Further, as part of our standard manufacturing processes, we have validated manufacture 
of these plates and resumed production. 
 
As part of our investigation, we identified the serial numbers, along with the corresponding customers and 
sale orders, for these hard armor plates during the affected production period.  As such, you are being 
notified because our records indicate that you purchased impacted hard armor plates.  As a follow-up, your 
Safariland Account Manager will be contacting you to work through the replacement and return of all ballistic 
plates affected.   
 
In the meantime, we urge you to continue to wear your ballistic plates until we can provide you with the 
replacements.   
 
We truly appreciate your selection of Safariland and our products. At Safariland, the safety of law 
enforcement officers is of the utmost importance and, thus, the need for this extraordinary precaution. We 
sincerely apologize for this inconvenience and want to reaffirm Safariland’s unwavering and true 
commitment to the highest quality of our products and after-sale support to our customers. Your satisfaction 
with the quality of our products and our service is our top priority.  
 
Thank you for your attention to this important notification.  Should you have any questions, please feel free 
to contact me at 909-214-0320 or Todd.Mackler@safariland.com. 
 
Regards 
 

 
 
Todd Mackler 
THE SAFARILAND GROUP 
Vice President Armor 
 


